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Welcome to the El Paso Electric Online Contractor Portal! 

The El Paso Electric Online Contractor Portal is a user friendly system used to submit and review all your 
projects for the Residential, Low Income Residential and Small Commercial Solutions Programs.  Ahead 
of creating your username and password please contact your CLEAResult Program Consultant to provide 
you with the necessary enrollment and program documents to get you started.    

The Residential, Low Income Residential and Small Commercial Solution Programs are Market 
Transformation Programs offered by El Paso Electric as part of their attempt to cause lasting changes in 
the market resulting in an increase in energy efficient products, services or practices.  The energy 
efficiency goals are set by the Public Utility Commission of Texas (PUCT) to reduce peak electrical 
demand. 

El Paso Electric contracts with CLEAResult to help implement the Solutions Programs.  CLEAResult makes 
sure projects are processed properly, quality assurance is maintained, and budget and goals are met. 

For any questions about the Online Contractor Portal or Program related questions you may contact: 

EPE Residential, Low Income Residential and Small Commercial Solution Programs 

EPE Small Commercial Solutions Program 

 

Residential and Low Income Residential Solutions Programs 
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New Users 
How to create your online account  



 5  

Getting Started (New Users) 
Please copy and paste the following URL: https://epe-portal.clearesult.com/contractor to the address bar on 
your browser. We recommend you bookmark or save this link to your favorites on your browser. 

 

Log In Screen 

 

1. New Users click on . 

2. Returning Users enter “Username”, “Password” and click on the  button. 

3. If you forgot your password, click on . 
4. Need Help? Call 888.515.0535 or you may contact your EPE or CLEAResult contacts listed 

above on page 3.  

2. 

3. 1. 

4. 

https://epe-portal.clearesult.com/contractor
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Sign up for a new account 

 

• All Fields with a RED asterisk are required to proceed. 
• Username:  Must be 5-10 characters long and include at least one number and one letter. 
• Password:  Must be 10-15 characters long and include at least one number, one letter and one 

special character (i.e. & or %). 
• Security Question:  Please make sure to enter a question you will remember as this will be used 

to reset your password if needed. 
• Security Answer:  Please make sure to enter an answer to your security question that only you 

will know and remember as this will be used to reset your password if needed. 

• Click on to proceed to next screen. 
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My Profile 

 

 

Your name is not displayed as your profile is not fully created yet. 
You may Logout here. 

You may Change your Password here. 
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• All Fields with a RED asterisk are required to proceed. 
• First Name: Enter your first name. 
• Last Name: Enter your last name. 
• E-mail: Auto-generated from previous screen, “Sign up for a new account.” 
• Phone Number:  May be entered with or without dashes.  It must include the area code 

followed by a seven digit number. 
• Company Name:  Enter your Company Name here as it is listed on your W-9. 
• Address 1: Enter your physical address for your business. 
• Address 2:  Enter additional address information here such as a suite number or building 

number 
• City:  Enter the name of the city. 
• State: Enter the two letter state abbreviation. 
• Zip Code: Enter the five digit zip code for the address provided. 
• Nickname:  You may enter a nickname for your profile. 
• Public Profile Copy:  This is currently not being used. 
• Title:  Enter your title in the company. 
• Web Site:  Enter your company’s web site address if applicable. 

• Click on  to proceed to next screen. 
 

 
 

Stop right here!  And contact Delilah Buenrostro from CLEAResult at 915-255-4286 or 
epeincentives@clearesult.com to complete your online account registration.  You will receive an 
email or phone call once you may start submitting projects. 
  

mailto:epeincentives@clearesult.com
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Projects 
 

 
 

• Click on  to create a new project.  
• If you did not contact CLEAResult to complete your account registration, you will not be able 

to proceed to the next screen after you click on . 

• Proceed to page 14 for residential contractors or to page 25 for 
small commercial contractors. 

  

You may update your Profile by clicking here. 

Your name is now displayed as your profile is now fully created. 

You may Logout here. 

Projects will display here, after you create your first project. 
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Existing Users 
Login refresher and Forgotten Password Assistance 
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Please copy and paste the following URL: https://epe-portal.clearesult.com/contractor to the address bar on 
your browser. We recommend you bookmark or save this link to your favorites on your browser. 

 

 
Log in screen 

 
• Username: Enter your “Username.” 
• Password: Enter your “Password.” 
• Remember me? : Click on the  for the system to remember your Username. 

• Click on the  button. 

• Forgot Password? : Click on  to reset your password. 
  

https://epe-portal.clearesult.com/contractor
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Forgotten Password 

 
• Username: Enter your Username, if you don’t remember it please contact us. 

• Click on to reset password. 
 

 
• Answer*: Enter your Answer to your Question, if you don’t remember it please contact us. 

• Click on to reset password. 
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• Your password has been sent your email address. 
• Click on Sign In in the top right corner. 
• This will take you back to the login screen. 
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Project Submission  
For 

Residential and Low Income 
Residential Solution Programs 

 
 

Required Cooling Types per Measure and Program 

Measure Refrigerated Air 
Cooled 

Evaporative Air 
Cooled 

Energy Star Windows R L L 
Solar Screens R L L 

Insulation R L L 

Duct Sealing R L  

Air Infiltration R L  

HVAC Upgrades R L  

 
R = Residential Solutions Program 
L = Low Income Residential Solutions Program 
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Program (tab) 

 
• All Fields with a BLACK asterisk are required to proceed. 
• Contractor: Pre-filled with contact’s first and last name as entered in the Profile page. 
• Utility:  Select El Paso Electric Co. from dropdown.  This will be the only option. 
• EPE Meter Number*: Enter the first letter of the Meter Manufacturer Name followed by the Meter 

Number. 
• Utility Account #: This is an optional field.  Enter utility account # if you have this information. 
• Program*: Select the appropriate program from the drop down list.  You will only see the programs 

that you have enrolled in.   

• Click on the   button to proceed. 
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Customer (tab) 

 
• Customer 

o Last Name: Enter the homeowner’s last name. 
o First Name: Enter the homeowner’s first name. 
o Home Phone: Enter the homeowner’s ten digit telephone number with or without dashes. 
o Email: Enter the homeowner’s email address if applicable. (Not required) 

• Installation Location 
o Address 1: Enter the installation physical address. 
o Address 2: Enter additional address information if needed. 
o City: Enter the city name of the location. 
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o State: Enter the two letter abbreviation for the state of the location. 
o Zip Code: Enter the five digit zip code. 
o County: Enter the county name. 
o Home Type: Select from drop down if installation location is a “Single-Family Home” or “Multi-

family Home.” 
o Rent or Own: Select from drop down, “Own” or “Rent.” 

• Click on the   button to proceed. 
 
Equipment (tab) 

 
• All Fields with a RED asterisk are required to proceed. 
• Total Project Cost*: Enter total project cost before deducting the incentive amount.  Please note: 

Total Project Cost must exceed the Total Incentive Amount.  
• Estimated Project Completion*: Enter the estimated completion date.   
• Application Submitted*: This will default to the date you are entering the project information. 

• Click on  to add measure information. 
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Add Installed Measure 

 
• Measure Configuration 

o Select from drop down 
 Air Infiltration 
 Duct Sealing 
 Energy Star Windows 
 Insulation 
 Solar Screens 
 HVAC 
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Air Infiltration, Duct Sealing, Energy Star Windows, Solar Screens 

 
• All Fields with a RED asterisk are required to proceed. 
• Efficient Measure: This will be the same as the “Measure Configuration.” 
• Quantity Installed *:  For Air Infiltration and Duct Sealing: Enter the square footage of the area being 

affected by the measure. Square footage must be obtained from the El Paso County Central District 
Appraisal District’s website: http://www.epcad.org/. For Energy Star Windows and Solar Screens: 
Enter the total square footage (ft²) of the windows or solar screens being installed. 

• Cooling Type:  Select from dropdown “Gas” or “Electric.”  Gas refers to Evaporative Cooling and 
Electric refers to Refrigerated Air conditioning (DX units).  Reminder: Duct Sealing and Air Infiltration is 
not eligible for “Gas” cooled homes and ALL homes in the Residential Program must have “Electric” for 
the cooling type. 

• Heating Type: Select from dropdown “Gas” or “Electric.” 
• Install Date*:  Enter the date of installation. 

• Click on  to proceed. 
 

  

http://www.epcad.org/
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Insulation 

 
• Measure Configuration: Select Insulation from dropdown. 
• Efficient Measure: Select the appropriate pre-installation R-Value range from the dropdown. 

 
• All Fields with a RED asterisk are required to proceed. 
• Efficient Measure: Select from the dropdown the applicable pre-existing R-Value range. 
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• Quantity Installed *:  Enter the square footage of the area being affected by the measure. Square 
footage must be obtained from the El Paso County Central District Appraisal District’s website: 
http://www.epcad.org/.  

• Cooling Type:  Select from dropdown “Gas” or “Electric.”  Gas refers to Evaporative Cooling and 
Electric refers to refrigerated air (DX units).  Reminder: ALL homes in the Residential Program must 
have “Electric” for the cooling type to qualify for incentives. 

• Heating Type: Select from dropdown “Gas” or “Electric.” 
• Install Date*:  Enter the date of installation. 

• Click on  to proceed. 
 

  

http://www.epcad.org/
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HVAC 

 
• Must be upgrading from existing Refrigerated Air Conditioning unit to a more efficient unit to 

qualify.  Evaporative Air conversions to Refrigerated Air Conditioning units are not eligible for 
incentives. 

• Manufacturer*: Enter the Manufacturer Name. 
• Condenser Model #*:  Enter the Condenser Model #. 
• AHRI #*:  Enter the AHRI # from which may be obtained from The AHRI website: 

https://www.ahridirectory.org/ahridirectory/pages/home.aspx.  
• Evaporator Model #*: Enter the Evaporator Model #. 
• SEER (must be 14.5 or greater)*: Enter the SEER obtained from the AHRI website or from the 

specification sheet. 
• Air Conditioning BTU/hr (must be 15,000 – 62,999)*: Enter the BTU/hr for unit.  The unit must 

range from 1.5 tons to 5 tons in order to qualify for incentives.  (Multiply tonnage by 12,000 to 
obtain BTU/hr) 

• Click on the   button to proceed. 

https://www.ahridirectory.org/ahridirectory/pages/home.aspx


 23  

 
• Cooling Type: Select from dropdown “Gas” or “Electric.”  Gas refers to Evaporative Cooling and 

Electric refers to Refrigerated Air (DX units).   
• Heating Type: Select from dropdown “Gas” or “Electric.” 
• Install Date*:  Enter the date of installation. 

• Click on  to proceed. 
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Review your project(s) 

 
• Review you entered all Equipment information properly. 

• Click on  to proceed. 

Click to Remove Measure 

Click to Edit Measure 

Click to Add Measure 
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Project Submission 

for 

Small Commercial Solutions 
Program 
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Customer (tab) 

 

 

If the Installation Location is the same as the 
Customer/Applicant Information, click on the 
check box to prefill the Installation Location. 

Don’t forget to enter the Building Name! 
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• All Fields with a RED asterisk are required to proceed. 
• Building Information Construction Type*: Select from Retrofit or New Construction. 
• Building Type*: Select proper building type. 

• Click on  to proceed. 
 

Equipment (tab) 

 
• All Fields with a RED asterisk are required to proceed. 
• Total Project Cost*: Enter total project cost before deducting the incentive amount.  Please note: 

Total Project Cost must exceed the Total Incentive Amount.  
• Estimated Project Completion*: Enter the estimated completion date.   
• Application Submitted*: This will default to the date you are entering the project information. 

• Click on  to add measure information. 
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Add Installed Measure 

 

• Measure Configuration: Select measure from dropdown list. 
• Please note: Roofing is only eligible for incentives for Retrofit projects and not for New 

Construction. 

Energy STAR Roof 

 
• All Fields with a RED asterisk are required to proceed. 
• Entered kW Savings*: Contact CLEAResult for kW savings for Roofing. 
• Entered kWh Savings*: Contact CLEAResult for kWh savings for Roofing. 
• Install Date*: Enter date of installation. 

• Click on  to proceed. 
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Lighting  

 
• Efficient Measure: Select from dropdown the most closely associated measure to the scope of work of 

the lighting project. Most commonly used selections should the following: 
• Integrated-ballast CCFL Lamps 
• Integrated-ballast CFL Lamps 
• Integrated-ballast LED Lamps 
• Light Emitting Diode (LED) 
• Linear Fluorescent 
• Modular CFL and CCFL Fixtures 
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• All Fields with a RED asterisk are required to proceed. 
• Entered kW Savings*: Enter kW savings obtained from Lighting Survey Form (LSF). 
• Entered kWh Savings*: Enter kWh savings obtained from Lighting Survey Form (LSF). 
• Peak Period: Select from dropdown “Summer” for interior lighting and “Winter” for exterior lighting. 

Please Note: If you have an LSF with both interior and exterior lighting you will need to submit two 
separate measures. 

• Install Date*: Enter date of installation. 

• Click on  to proceed. 
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HVAC 

 
 

• Efficient Measure: Select from dropdown appropriate measure based on scope of work. 
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• All Fields with a RED asterisk are required to proceed. 
• Entered kW Savings *: Enter the kW savings from the ACE form. 
• Entered kWh Savings *: Enter the kWh savings from the ACE form. 
• Manufacturer: Input the manufacturer name from the unit or nameplate. 
• Model: Input the model number from the nameplate.  This information is needed to obtain tonnage 

of unit. 
• Serial #: Input the serial # obtained from the nameplate.  This information is needed to obtain the 

age of the unit. 
• Replacement Type: From the dropdown select: 

o  Chillers 
 Early Retirement: 1979 – now 
 Replacement on Burnout: 0-1979 or unknown or unit is not operational 

o DX Units 
 Early Retirement: unit age is from 1990 - now 
 Replacement on Burnout: unit age is from 0-1979 or unknown or unit is not operational 

• Install Date *: Enter installation date. 

• Click on  to proceed. 
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Uploading Documents 
How to upload documents and naming conventions 
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Documents (tab) 

 
• Select:  Click here to select the document you want to upload. 
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• Select the document you would like to Upload. 
 

 
• Description: Enter a description for the document being uploaded. 

a. Pre Inspection – Pre-installation Photos or Field notes 
b. Supporting Docs – Specification Sheets, Invoice, Incentive Reservation Forms, 

Calculators, etc. 
c. Post Inspection – Post-installation Photos 

• Click  to finish uploading your selected document 
 



 36  

 

• Once you click on  your document will be saved on the system.  

• Click on  to proceed. 
 
 

To remove a document click here. 
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Terms & Submit (tab) 

 
• Review to ensure that your project has been submitted correctly. 
• Click on the check box to agree to the Acknowledgement. 

• Click on  to proceed. 
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Project Submitted

 
• You have successfully submitted your project. 
• Click on Projects on the top to view all your pending and paid projects. 
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Projects (tab) 

 
• Your projects will be listed here. 
• Rebate ID: This is the project specific number.  If you have any questions about a particular 

project always have this number available. 
• Application Received Date: Date your application/project was received. 
• Program: Program project was submitted under. 
• Created Location: Customer address. 
• Stage: Stage project is in.   

o Saved – Application in process but not submitted. 
o Underway – Application has been submitted and project is in process, but has not 

been reviewed by CLEAResult. 
o Qualify – Project is in review by CLEAResult. 
o NIGO (Not in Good Order) – Project standing prevents it from moving forward due 

to a discrepancy.  For example: missing paperwork, unqualified measure, 
unqualified client. 

o Payment – Project has been approved and submitted for incentive payment. 
  

View your project summary by 
clicking here. 

View your project detail by clicking 
here. 
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Project Details 

  
• Provides overall project summary of a specific project. 
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Appendix 
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Required pictures/documents for ALL projects: 
 

• Photo of meter: 

 
 

• Invoice with El Paso Electric incentive as a line item and deducted from total: 
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Required photo for all RESIDENTIAL projects: 

• Photo of house front showing address: 
 

 
 
Required photo for all Small Commercial projects: 

• Photo of store/business front showing address: 
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Measure Specific Required Pictures/Documents:  
• Insulation  

o Pre/Post Area shot of affected area:  
 

       
Pre Picture      Post Picture 
 

o Pre/Post Close up of R-Ruler: 
 

                                   
     Pre Picture     Post Picture 
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o Attic Card:  

 
 

o Baffles at Soffit Vents: 
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o Non-IC Recessed Lights Clearance: 
  

      
 

• Windows 
o Pre/Post Area shot of installation site: 

 

      
  Pre Picture         Post Picture 
 



 47  

o Specification Sticker:  
 

 
 

• Solar Screens 
o Pre/Post Area shot of installation site: 

 

 
Pre Picture       Post Picture 
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• HVAC  
o Pre/Post Pictures of name plates:  

 

                 
Pre Picture          Post Picture 
 

o Pre/Post Picture of units: 
  

     
 Pre Picture           Post Picture 
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o AHRI Certificate: 

 
• Air Infiltration 

o Pre/Post CFM50 leakage reading (minimum 10% reduction):  
 

    
Pre Picture      Post Picture 
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• Duct Sealing 
o Pre/Post  CFM25 leakage reading (minimum 50% reduction):  

        
Pre Picture            Post Picture 

• Lighting: 
o Pre/Post Area installation site: 

    
Pre Picture            Post Picture 
 

o Pre/Post picture of fixtures:  
 

        
Pre Picture                             Post Picture 
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o Pre/Post pictures of all unique lamp & ballast combinations: 
 

     
   Pre Pictures      Post Pictures  
 

    
       Pre Pictures      Post Pictures 
 

• Roofing 
o Pre/Post  Pictures of installation site  

 

 
      Pre Pictures     Post Pictures  
 

o Pictures of all A/C units with nameplates (see HVAC pictures). 
 


